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Significance of Telephone Communication Training and
Practice in University Counseling Center
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(Abstract)

Previous study (Ono et al, 2017, 2018) examined the effects of social skills training (SST) for
graduate students who were not good at telephone communication with strangers. In this research,
researchers conducted the same training for graduate students and evaluated the results by using
established psychological scales, and discussed the significance and problems of the practical
trainings.

In SST and practical training followed by SST, there was no change in Social Skills Self-
Rating Scale For Adults and Social Anxiety Scale By Social Situations. However, many trainees
claimed decreased levels of anxiety and increased levels of self-efficacy after a course of SST. It
would be a future task to create standardized psychological scales that reflects trainees claimed
improvements.
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