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BN EERA 0 2,429 A 2,429 —
Tl 106,000 — 106,000 —
WHE oA 14,815,027 14,289,704 525,323 96.5%
ELY A LS $=t A 869,815 A 107,564 — —
AR B B N GER A 8,635,244| A 8,635,244 — —
B R B B D S AR A 9,505,059 A 8,742,808 — —
[RELCER 61,723] 744,131] — —

EEAORL):

LERHBINXER CUFEHEIICGER =8 A — AR —H# S)
BAREGHMANNEIIH BN IS D REOIRBINCEENEL TV L ZEREE LN E SR
TWET, 2L, HEINCGEHEO~ A T ARMBRFIREEZE®RT 20T TEH Y A,

IRBUINZ Z 58 (Jf e [ =4 = IR B I — {H B S )

WG PED B Z T T EIE T, IRBIN N ERNC BT ThE, RS HAANZBL T, &%
NFRHBEM TG I CELZRTENTEET, N, BB ZEPNRTThILL, B
REHBOUGET , SR I HE IR B OMERF N R #7220 F5,

XIFEILA
FRAEND BB B2V AT,
SGHBEX
N - BB IRt - A PR - (NG R B 2R 8 D T, IBRERAE 551 24 i NBECE W) - fin
Sh7e & DB PFEAME O FE ThHAAME H 584 & £,
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FE-RELER

THE X D (BEA7: T-F)
B A ﬂ?ﬁgzzﬁrﬁ ﬂ?ﬁmsﬁfﬁ SRR QA4E JEE
R B TR B IR IE T 5 P B TR
PS4 12,588,642 12,945,391 12,825,111 12,746,370 12,867,475
FEE} 442,555 466,030 466,030 379,223 446,030
T4 57,610 34,400 84,370 93,465 34,400
i Bh 4 1,297,974 940,748 961,530 1,171,171 1,011,794
% pEE I A 171,641 167,072 167,072 191,904 169,671
B PE T AR 1,200 300 300 1,081 0
HFENA 27,374 34,500 34,500 26,245 26,500
HE A 389,886 241,673 337,837 424,376 418,736
IR BN A DESEFE 14,976,884 14,830,114 14,876,750 15,033,835 14,974,606
FEAR G NFEA G A 54,142 A 978,949 A 931,538 A 851,695 A 946,122
HE IO E & 14,922,742 13,851,165 13,945,212 14,182,140 14,028,484
TH 2 S H O
BB q25§:€22$)§ QZEEZ?ETE SRR 244E B
R M) T 55— A E TR R M) T

NG 8,012,012 8,019,432 8,021,337 7,921,636 8,129,324
BB IR 5,551,853 5,797,394 5,827,199 5,518,769 5,749,551
EHRE 749,644 679,022 694,548 650,911 704,193
fEAEHH]E 166,954 154,943 154,943 154,943 142,932
B REAL Sy 2R 133,126 11,000 11,000 37,502 11,000
EOENECIETE N YN 6,657 0 0 3,514 0
B A BERH 396 0 0 2,429 0
T - 106,000 106,000 - 106,000
T S OE G E 14,620,642 14,767,791 14,815,027 14,289,704 14,843,000
A FEVH R N S AR 302,100 A 916,626 A 869,815 A 107,564 A 814,516
AT A B I S 7255 A 8,937,344 A 9,303,675 A 8,635,244 A 8,635,244 A 9,505,059
A R B [ S AR A 8,635,244 A 10,220,301 A 9,505,059 A 8,742,808 A 10,319,575
RS 356,242] 62,323 61,723 744,131} 131,606|




Bt IR R
YRR 28 AR E R TEPEDEART 95,712,270 T, AE O 14,071,105 T, AL DE 90,383,974
TH. {HEEIC RO 2 B AL 2 S %S 8,742,808 T-H & 720 £ L7T-,

R %t B SR (7 1)
B H 234 Bk 224 E 75 5
& PE DR
[ & & PE 88, 554, 116 87,167, 065 1,387, 051
I E G 60, 460, 218 62,284, 824 A 1,824,606
Z O Ath o [E TG E 28,093, 898 24,882, 241 3,211, 657
i B ' PE 7,158, 154 8, 559, 485 A 1,401,331
BREDF & 95,712, 270 95, 726, 550 A 14,280
AIEDHER
[ & A AE 10, 564, 709 11, 187, 534 A 622,825
i Bh AE 3, 506, 396 3,641, 982 /A 135,586
atEoHE & 14,071, 105 14, 829, 516 A 758,411
FAR L D
FHAR 4 90, 383, 974 89, 532, 278 851, 696
EREOHE & 90, 383,974 89, 532, 278 851, 696
HEBE I O
Al Y R S L Rl R 8, 742, 808 8, 635, 244 107, 564
HEIN RO A A 8,742,808 | A 8,635,244 A 107, 564

7ok, R 28 HEEIRE ORER ARIEN OIS FEFR S ITRT4EL 1,868,383 T-HHEIN L 34,293,608
FHERY, AEOREEFIL 758,411 FHEA L 14,071,105 FH & 720 £ L7,

(A) &RbE PEDHERS (B TH)
HI184EFE HI194EFE H204EFE H214EFE H224EFE H234E E
BiFa S - A MmAEss 16,727,471 | 13,021,859 | 13,279,583 | 12,008,640 | 12,701,304 | 12,532,808
FFEGPE - B3 T AL 11,375,090 | 13,524,493 | 15,738,599 | 16,753,048 | 18,816,469 | 20,810,995
] 4% S S TR R B 0 0 853,823 891,405 907,452 949,805
SRS PEFR S AR 28,102,562 | 26,546,353 | 29,872,005 | 29,653,093 | 32,425,225 [ 34,293,608
B)AEOHE (AL M)
HI184EFE HI194EFE H204EFE H214EFE H224EFE H234E i
i E A 12,635,502 12,053,402 12,351,420| 11,759,869 11,187,534| 10,564,709
EHIfAL 9,038,600 8,471,814|  7,905,546|  7,338,082| 6,771,300 6,204,750
RS 554 & 3,596,902| 3,581,588| 3,592,051 3,530,382| 3,508,782 3,410,154
AAESEHVSE 0 0 853,823 891,405 907,451 949,805
VREh A 6,940,953  3,659,708]  3,620,217|  3,590,075| 3,641,982] 3,506,396
AL 3,567,450 567,636 567,868 568,064 568,282 568,350
Kb 234,258 141,004 138,693 128,391 147,913 136,361
HiS 4 2,5632,889| 2,356,892 2,322,354| 2,275,051 2,307,684| 2,185,617
A& 571,245 563,134 560,716 583,493 593,720 584,450
EFHRATIRV & 35,111 31,042 30,586 35,076 24,383 31,618
BlEDEEET 19,576,455 15,713,110 15,971,636| 15,349,944| 14,829,516 14,071,105
(A) — (B) | 8,526,107] 10,833,243] 13,900,369] 14,303,149] 17,595,709] 20,222,503}
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3. YUHEEDEEOME

(1) HEFEEO T nFE

<# A> Giifir : FF9)
H H M 7 KRR
(1) A 100 B4 EN 100 JEFS3E 26,637
@D ¥EA 100 JE4EFEZELH 10,755
BUTHE 93.0% | @ EA 100 JEFEFAH5E4E 15,882
[3} 26,637 T-H]
<PFEBERF> (BAL : FH
H H M 7 KRR
(1) EREEF ORI NN NN 306,380
(DNt Yilok: (e O ZEINE - FHAT 0 T E2WEHA LT IR 180,489
@ KRFREN - K DVD 1ERL 51,410
@ XA VI MA—NEIEH LTy v 2 BKH 19,500
@ F—L_X—TDOFE 14,234
® A—TrFx A ARG EOE 26,589
BUTE 97.6% | © FESHREEIER 14,158
(2) #AEDO=—XITHZ | e-Learning \Z &5 FH LWETE ikl OREE 205,783
HIDDEE - KFbi# | O BMT—F_X—R - HEY 7 bORE 29,200
BORE @ e -Learning D Fe3 - ZHIEREHE 23,996
@ HFHRAHFEE R, BB EOMR - (EHaTr) 152,587
Fhr - FEERH O 224,263
O ARILER 7R FERR 13,370
C)wAUAEU?HVa/?% S BAR T 39,825
@ KA FEE AR 3,224
@ FPERFEE BIRE A 167,844
b HBE T 0T T LOEE 37,773
O FEHEEWRED I 13,663
@ TKK =/ WEEESRSE (3 K%) 24,110
WHEIREE O F8 52 10,541
O AFHTEE - BT ANEREEET 2 7,186
@ HANEAY T —ay - REREREE O E e 3,355
F D@ O 10,595
@O FD i#EE%, FD V—2 v a v 7 OR# 4,709
Q@ AL DTRELEET Vr— NOFE - b 5,886
KEFEBEDFEHE 3,960
BUTE 97.0% | O ERKRFBRHNHEET KA P —FE 3,960
) FADOHEEZ @D | NG 141,801
DI2ODORFEEOE ) | O PSR raflE 31,901
- 3 © BEfphaxii EE 57,290
@ KEFBERBILE 4 I B 8,460
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@ KRB LE R 3,695
©® ERRFPE G 8,100
® FrfrEmE 32,355
T ML RIEERR 22,084
O v b2 EEE (KAC~KPC [#]) 22,084
ARAME B S R 120,189
O FHMNEE) - RPEAHBa 45,234
@ ks 7 7 ~OR BB 64,894
@ HAirFe g EfREel - B 10,061
Mix -+ B OO B A 108,432
O 1 5aEpME (BkHt) i (KAC) 49,194
@ #=E R7 % AR SE (KAC) 22,260
@ FAEREZZIIE -9 SAF 7R HIEIER fif 5 BT (KAC) 12,925
@ Blimis Rk E (KPC) 1,208
® TP AR—20¥F (KAC - KPC) 4,467
® weExREl (ILh A 7 ek 17,123
BUTE 93.8% | @ Z@ZExREL (V47 « B s Bt AR R (R 55) 1,255
(4) FAEOX v V73 | ¥ VT EOFTE 62,775
B LUK ABHHR OHEE O Fv UV THEOE 13,576
© Fx VU TEERS - BRERRTR O BRGE 3,496
@ IRk a0 A SO Tph I S AR A oD S it 3,219
@ VTI7A4 AT 4 A (KB O%E 6,300
® KFPHE - FPASIEHESE 14,780
©®© KRPAEDBIEBRRSAEFHE 19,492
D AvH—=rvT 1,912
ARSI AR 5,503
BUTE 69.1% | @O RS EEOBRGE 5,503
(5) BFZER RO LR L | HFFE SRR OfesT 23,936
OSNE & O HERS @O A EBE R L R SE B Al 4 12,527
@ fEFEFRFEB A 1,451
@ ML E I EE 8,460
@ MFERCRFERIE (PR EREIEDY) 1,498
SEITHIF ST ) P AL HEE - BRRE O e ST R IR 3 | 77,247
DO TFA TV A T APEFHE T 2 — 22,283
BUTER 84.2% | @ HMIEE ¥ — 54,964
(6) PFEEFEEL LW PEE I O 8,261
Hig 1 D HEHE @ i BA PEE PRI HI] DA S 8,261
HlaE s - A SRR e 29,974
O R—TA 4 RFEEHEE S 14,207
@ tHEANFXY VT T v T 3,348
@ 7V —r T AT 4L« INBHEEE 8,087
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@ R—=T A Fr L RAHRAN - 1,542
BUTER 725% | ©& AXR—>HukER 2,790
(7) [EBRAZ I O HEE ESPAN-I=ESEES PN 6,400
O ES =B H N - ik 3,915
@ KEHRmEEE 2,485
WEozZ A - IRIE 35,142
O HFERTA - mERR 27,548
Q@ WHFEESE 5,622
@ B FASHEES T 5% 1,972
L HESMIHE 2,708
BATR 80.0% | O EH - FHWHE 2,708
(8) 1 MEREL DO i Xy MU= VAT LOMERF - EHL 368,511
O #WNFy T —7 OFH & MRS - R 194,398
BUTE 96.3% | © FBEIAT LOHH L MR - HH 174,113
(9) HERHOFTE B E- AL DHE 30,437
O KEEY AT LOHER; - BHE 20,521
BATHE 100.0% | @ KEFRET—X AT 9,916
(Gt 1,842,695 TM] #UTHE 93.2%
<HFERRFEMBEEER >
(CHEE )]
HOH M S R
1) | Y IEHEE —AN—HBD /) — XY a3 EH 32,822
(2) | BB FAHE S BIALEER & L CoEFRITRE, A—ANZ7 U7 5,735
FEEEAHE
B | A—TFnNaiz=al— | XA T 4T AE—H =00 ORI IH EEE 6,306
vavHE HIERE - BERERZE
@) | FEHAME - ERIIEE | EEIRER A I 925
E
(B) | RF=ZBrakE ¥ T HBHEE GERTURERN, 206 %) 5,961
6) | moREER R NEIPNE S SIANEEIPNE £ 2 e/ ) 1,141
(7) | BRANEE SRR ARAME B R B % 19,139
(8) | FIIE F L4 9,725
9) | ERBEEIEFHE TEHREEIRD A T F o A I ATE B 15,734
(10) | G722 E ¥ 2 NGEAT, BMEEZRNTOEE T 0T hHE 2,730

[f 100,218 TH] #ITE 91.2%
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NI N o
4. A BORILORAE Lhig
B4 V¥ E 2 AR
¥ OB Ot X O( % )
B o8 E ( % ) (FRRI19FEE ~FR23FE)
€ B ( F H ) FRGEN HPEER
HE IRA DR
H B B ARE S ER20EE ERIEE ER22FE ER23EE
80.9 82.1 80.2 84.1 84.8
FHEAEFEFMTE 100.0 103.5 104.8 105.4 106.7
11,941,843 12,354,595 12,518,402 12,588,642 12,746,370
3.6 3.2 3.0 3.0 25
F#H 100.0 91.5 86.6 83.1 71.2
532,825 487,328 461,221 442 555 379,223
1.2 0.5 0.3 0.4 0.6
HitE 100.0 42.6 30.1 33.3 54.1
172,856 73,705 52,021 57,610 93,465
7.3 75 11.3 8.7 7.8
HEE 100.0 104.0 162.7 119.9 108.2
1,082,801 1,125,829 1,761,975 1,297,974 1,171,171
35 25 14 1.1 1.3
BEEERIA 100.0 73.4 42 6 33.2 37.1
516,870 379,597 220,243 171,641 191,904
0.0 1.9 0.0 0.0 0.0
BESTHEEE — — — — —
897 281,116 2.020 1,200 1,081
0.6 0.6 0.6 0.2 0.2
ZEIA 100.0 107.1 106.5 32.9 315
83,228 89,096 88,609 27,374 26,245
3.0 1.7 3.2 2.6 2.8
HMULA 100.0 57.8 114.2 88.9 96.8
438,437 253,541 500,783 389,886 424,376
100.0 100.0 100.0 100.0 100.0
IBEINAEET 100.0 101.9 105.7 101.4 101.8
14,769,757 15,044,807 15,605,274 14,976,883 15,033,835
A 14 A58 A 27 A 04 A 5.7
HEAEHEALE 100.0 432.9 210.7 27.0 424 4
A 200,698 A 868,914 A 4223817 A 54,142 A 851,695
98.6 94.2 97.3 99.6 94.3
HEIADEEET 100.0 97.3 104.2 102.4 97.3
14,569,059 14,175,893 15,182,457 14,922,741 14,182,140
HE X H 0 B
£l H TERI19FEE ERR20FEE TER21EE TERR22FE ERR23EE
55.4 52.4 51.6 53.5 52.7
ANGEE 100.0 96.4 98.4 97.9 96.8
8,186,698 7,888,613 8,054,357 8,012,012 7,921,636
34.3 34.6 34.7 37.1 36.7
HERARRZEE 100.0 102.5 106.7 109.5 108.8
5,072,296 5,198,464 5,414,011 5,551,853 5,518,769
6.6 5.6 5.1 5.0 43
EERE 100.0 87.3 82.7 77.5 67.3
967,612 844,857 800,223 749,644 650,911
15 1.3 1.1 1.1 1.0
BEAEERR 100.0 87.3 81.8 76.3 70.8
218,736 190,977 178,966 166,954 154,943
0.6 1.0 1.7 0.9 0.2
BEMNSEER 100.0 165.6 296.2 151.5 427
87,884 145576 260,336 133,126 37,502
0.0 0.0 0.0 0.0 0.0
BUNTRES I L ERALE 0.0 0.0 0.0 — —
0 0 0 6,657 3,514
0.0 0.0 0.0 0.0 0.0
BURAREZE 100.0 0.0 0.0 61.8 378.9
641 0 0 396 2,429
98.4 94.8 94.2 97.6 95.1
HEXZHDOEEET 100.0 98.2 101.2 100.6 98.3
14,533,867 14,268,487 14,707,893 14,620,642 14,289,704
0.2 A 06 3.0 2.0 A 0.7
LEEINKTELE — — — — —
35,192 A 92,594 474,564 302,099 A 107,564
A 63.1 A 62.6 A 57.3 A 57.7 A 582
BEERBINEELRE — — — — —
A 9319314 A 9,411,908 A 8,937,344 A 8,635,245 A 8,742,809
Sl k.4
HBIRADE _— HRZHOR
BkAH
15,000 9 15,000
13,000 ?
11,000
9.000 / 10,000 /
7,000 ?
2,000 / 5,000 /
3,000
1,000 / [ B s
A 1,000 0 ‘ ‘ ‘ : .
ERI19FEE FH20FEE EH21FE FH228E FH23FE FE ERI19FE TFH20FE FEH21EE FTH228E Tr23FE FE
DEASHEAZE EETT PN FES PN BUNTRES | B EIRALE DBUNTRAELE mEENDELE
DEESAELE B EEERAWA OB OEAEEFE DEBZE RYEHREE
oFftE o F HH DA LSS DAHR
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(FREAN #HFF]

X BRHBHEOTMASIMENEL  VIEIMENELY)
niE teES g5 2EF| 5@ | 2007(H19) | 2008(H20) | 2009(H21) | 2010(H22) | 2011(H23)
AR DHER B E & E 8 B =R [ EEPE WA 87.0%| ¥ 93.4% 90.6% 91.6% 91.1% 92.5%
L3 : - — S o
MBEERE B =X TENEPE /KB PE 13.0%| A 6.6% 9.4% 8.4% 8.9% 7.5%
BExEBE#EBLEE [ EAfE R 4 7.4% W 12.7% 12.9% 12.3% 11.7% 11.0%
RBEBEERER LR UTE TN == O oV~ ey 5.5%| W 3.9% 3.8% 3.7% 3.8% 3.7%
BEDNEIE | A& & L = wAlE WwEE 12.8%| W 16.6% 16.7% 16.0% 15.5% 14.7%
i ) l5e b3 TEEVE B &g 236.6%| A 170.7% 248.3% 224.4% 235.0% 204.2%
B 2 £ &R F =% BATEL R4 305.8%| A 244.5% 371.4% 307.5% 353.8% 311.0%
BECE&EE£HE AL xR HO&E4 g4 87.2% A 83.4% 83.3% 84.0% 84.5% 85.3%
HEINZ EEZEE AL ER HE I SR8, a4 -9.3%| A -9.9% -9.9% -9.3% -9.0% -9.1%
HOE2n |2 X & & = YNV Y NET S PN 97.0%| A 92.7% 91.4% 92.1% 91.9% 92.9%
XRE B 9w k= EEGE, H e 99.8% W 112.0% 108.8% 109.1% 107.8% 108.5%
HE & K 81 @ & X EHCEE/(HOCE4tETEARK) 92.1%| Ww 97.2% 94.2% 95.2% 94.7% 96.0%
=1 & ke b3 wAalk, /BB 4 14.7%| W 19.9% 20.1% 19.1% 18.3% 17.2%
ElE & FEER L3 B EEER L E EE BB E
100.0% 20.0% 20.0%
90.0% . 16.0% 16.0%
0,
80.0% 12.0% 120% |- &—*—e— ——
70.0% 8.0% //\9"* - 8.0%
60.0% 4.0% 4.0%
500% | | | | 00% 00%
2007 2008 2009 2010 2011 g 2007 2008 2009 2010 2011 fepr 2007 2008 2009 2010 2011 fep¢
RENBEEM L RafEl= FREpLE SR
10.0% 17.0% 500%
8.0% 16.0% ’/\ 400%
6.0% o \\ 300%
. 0
) — S 200% AT,
14.0% v~
2.0% 100%
00% : : : ‘ 130% ‘ ‘ ‘ ‘ 0% | | 1 1
2007 2008 2009 2010 2011 fepr 2007 2008 2009 2010 2011 sepr 2007 2008 2009 2010 2011 feps
ZEREE BCESERLLE HEBEINZ ZEEEAEER
400% 100.0% 30%
300% M 95.0% 20%
/ 90.0%
10%
200% 85.0% [ ~ - —
D 0
80.0% 0%
100% 75.0% A 10% [—* ¢ ~ S
0% 70.0% A 20%
2007 2008 2009 2010 2011 4ps 2007 2008 2009 2010 2011 4epe 2007 2008 2009 2010 2011 4EfE
HEARELHE EE b3 EEREAEEE
100.0% ——— — —— 150.0% 98.0%
80.0% 120.0% [—g—— — - — 97.0% *\
o " v v 96.0% »
60.0% 90.0% ' \ /
95.0% \/’\\(
40.0% 60.0%
’ ’ 94.0%
20.0% 30.0% 93.0%
0.0% : : : : 0.0% : ‘ ‘ ‘ 92.0% : : ‘ ‘
2007 2008 2009 2010 2011 frps 2007 2008 2009 2010 2011 4epr 2007 2008 2009 2010 2011 4eps
aEtE
21.0%
20.0% | —e——
19.0% \\
18.0% \
17.0%
16.0%
15.0%
2007 2008 2009 2010 2011 feps
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